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1. Use four measures (course completions, course retention, certificates, degrees). 
2. Apply to each measure t
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Methodology 

1. Four measures were used: course completion, course retention, certificates, degrees. 

2. The mean of each measure over the immediate five previous years was calculated and reduced by five percent of 

the mean. 

3. Results of the procedure delineated in 1 and 2 above are the institution-set standards for the current year. 
 

5 Year Period 

2010-2015 

 
2010-11 

 
2011-12 

 
2012-13 

 
2013-14 

 
2014-15 

 
Mean 

Reduced by 

5% of mean 

Standard for 

2015-2016 

Course 

Completion1 

 
72.4% 

 
70.1% 

 
71.1% 

 
71.5% 

 
72.2% 

 
71.5% 

 
67.9% 

 
67.9% 

Course 

Retention2 

 
85.3% 

 
84.2% 

 
84.4% 

 
83.7% 

 
85.5% 

 
84.6% 

 
80.4% 

 
80.4% 

Certificates3 157 257 350 461 521 349 332 332 

Degrees4 459 578 586 747 784 631 599 599 

 

Definitions 

1. Course Completion ʹ Applicable to all students at the college, the rate of successful student course completions. Of all credit 

enrollments, the rate at which students completed courses with a grade o[(s)] TJ
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