
Q1 How has the college benefited by implementing, tracking, and reporting on those Cl process(es)?

Faculty and staff have the opportunity to examine outcome assessment results to determine the impact teaching and support strategies 
have on student success and to implement change where necessary. The analysis and discussion of assessment results/data are 
helping us to determine the most effective ways to offer teaching, learning, and services to direct students to pathways to meet their 
educational and career goals.

institutional levels and with all impacted employees?

Outcome assessment is challenging on all levels for faculty and staff. The process requires several steps, from administering an 
assessment, to collecting and analyzing data, to entering the data in a specialized software system, and then in determining what 
action, if any, is necessary. While faculty and staff may have expertise in their subject or service areas, more professional research 
assistance is needed for accurate assessment, compilation, and interpretation of data to provide meaningful results that result in 
appropriate interventions. I�i assess
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 r �ff with limited hours, while improving (a full-time O&A Specialist has been hired), has been minimal.
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