Alumni Phone survey
Outreach list: 200 students

Context:
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Institutional Effectiveness Council
Standards for Job Placement

2013-14 Completers

The survey instrument was designed and provided by the IPRE office
The Data collection was managed by the Director of Communications and outsourced to an external agent

Outreach:

e Phone calls were made during the week, especially in the evenings (5pm — 7pm)

e Additional calls were made during the weekend

e A total of three phone calls were made before classified as no answer

« A voicemail message was left after there was no answer and provided them with a callback number if

they desired to reach back which

Survey list:

Completed survey 54
Declined 3
No Answer 79
Unreachable 60
Not graduated 3
Deceased 1
Total Alumni 200

1

HARTNELL COLLEGE VISION STATEMENT
Hartnell College will be nationally recognized for the success of our students by developing leaders who will contribute
to the social, cultural, and economic vitality of our region and the global community.

HARTNELL COLLEGE MISSION STATEMENT
Focusing on the needs of the Salinas Valley, Hartnell College provides educational opportunities for students to reach
academic goals in an environment committed to student learning, achievement and success.



Survey completion by degree
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