
 

 
 

INFORMATION & COMMUNICATIONS SYSTEMS  SUPERVISOR 

BASIC FUNCTION:  

Under the general direction of the Associate Vice President for Educational Technology 
and Library Services, coordinates and performs professional and technical services 
related to managing the District’s communications and information technologies. This 
position serves as a working supervisor to plan, implement, analyze, maintain and 
support the College-wide computer ne

new and existing network resources and applications systems and core services; create, 
maintain and support various software systems and databases.  Responsibilities include 
providing leadership and project management oversight to assigned staff, assuring the 
integrity of data and data submissions, providing direction and supervising assigned staff. 
ensuring timely and accurate problem solving, system testing, change management, and 
maintaining user relations. 

REPRESENTATIVE
 DUTIES: 

Provide leadership in researching, analyzing, selecting, implementing, upgrading and 
maintaining new and existing technologies.  

Supervise the day-to-day operations of computer network, computer hardware and 
software applications, telecommunications, and programming functions. 

Coordinate prioritization of user requests for hardware and software trouble calls, 
programming assistance, new implementations and other technology improvements. 
Work with users as necessary on setting those priorities.  

Plan, implement, analyze, maintain and support the College-wide network and related 
operating systems; install, upgrade and maintain network operating system, host and 
OLTP. 

Monitor and supervise version upgrades and enhancements of network/desktop 
operating systems and application software.  

Remain current on developments in computer programming applications and 
techniques and network applications; participate in training programs as required.  

Plan, implement, analyze, maintain and support the District-wide Datatel system.  

Install, maintain and oversee the operation of servers, routers, switches, firewalls, 
mainframe and multi-platform networks and related peripheral equipment.  

Provide connection for LAN and WAN and related applications; maintain operating 
systems, client-server software, utilities and converged technologies.  
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Human Resources 
 

PHYSICAL DEMANDS: 

 Sitting for extended periods of time. 
Dexterity of hands and fingers to operate a computer keyboard.  
Lifting moderately heavy objects.  

 
 
CLASS HISTORY  CLASS DATA  
Established: June 2007  EEO Category:  
 Bargaining/EE Unit: Supervisors 
 FLSA: Exempt 
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