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other ancillary equipment.  
 Prioritize and multitask.  
 Read and understand construction documents and drawings pertaining to 

telecommunications and structured cabling.  
 Effectively communicate and interact with persons of diverse backgrounds and abilities.  
 Establish and maintain effective and cooperative working relationships with those 

contacted during the course of work.  
 Work independently and exercise good judgment. 

 
EXPERIENCE AND EDUCATION: 
Associate’s degree or equivalent preferably in computer science, telecommunications, information technology 

or related field and three years of experience in network and telecommunication including troubleshooting 

and support. 

WORKINGS CONDITIONS 
ENVIORNMENT: 

 Indoor and outdoor environment; driving a vehicle to conduct work; evening or variable work 
hours; 

 Constant interruptions; walking throughout campus 

 Computer lab environment. Indoor offices, classrooms, and conference rooms and halls; 
occasional outdoor work for special events. 

 Demonstrated sensitivity, knowledge, and understanding of the diverse academic, 
socioeconomic, gender, cultural, disability, and ethnic backgrounds of the individuals we serve 
and sensitivity to and knowledge and understanding of groups historically underrepresented, 
and groups who may have experienced discrimination. 

 
PHYSICAL DEMANDS: 

 Reasonable accommodations may be made to enable individuals with disabilities to perform 

the essential duties. 

 Lifting, carrying, pushing or pulling heavy objects.   

 Dexterity of hands and fingers to operate a computer keyboard.  

 Standing and sitting for extended periods of time.   

 Reaching overhead, above the shoulders and horizontally.   

 Bending at the waist, kneeling or crouching.   

 Seeing to view a computer monitor. 

  Dexterity of hands and fingers to operate a computer keyboard. 

 Climbing. 
 

HAZARDS: 
Possible exposure to electrical hazards. 

 
 
 
 


