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➢ Provides guidance and direction to management staff to coordinate and direct programs and services; meets 
with management staff to identify and resolve organizational and operational problems both within and 
between student service areas; ensures the successful completion of programs and services. 

➢ Contributes to the overall quality of the District’s service provision by developing, reviewing, and 
implementing policies and procedures to meet legal requirements and District needs; monitors and evaluates 
th
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➢ Theories, principles, and practices associated with higher education curricula and instruction, student support 
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➢ Prepare clear and concise reports, correspondence, policies, procedures, and other written materials. 
➢ Conduct complex research projects, evaluate alternatives, make sound recommendations, and prepare 

effective technical staff reports. 
➢
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