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Required Documentation – Institutional Mission and Effectiveness 
Within the Institutional Self-Evaluation Report, the institution will provide narratives and a variety of 
evidence sources to describe and demonstrate alignment with each Standard.  Institutions must also 
include documentation of the required items below. 
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 Standard 2: Student Success 
 

In alignment with its mission, the institution delivers high-quality academic and learning support programs 
that engage and support students through their unique educational journeys. Academic and learning 
support programs promote equitable student success, and the institution evaluates student learning and 
achievement data to inform improvements and advance equitable outcomes.  
 
2.1. Academic programs at all locations and in all modes of delivery are offered in fields of study 

consistent with the institution’s mission and reflect appropriate breadth, depth, and expected 
learning outcomes. (ER 3, ER 9, ER 12) 

 
2.2. The institution, relying on faculty and other appropriate stakeholders, designs and delivers academic 

programs that reflect relevant discipline and industry standards and support equitable attainment of 
learning outcomes and achievement of educational goals. (ER 3, ER 9, ER 11, ER 14) 

 
2.3. All degree programs include a general education framework to ensure the development of broad 

knowledge, skills, and competencies related to communication, quantitative reasoning, critical 
thinking, information literacy, civic responsibility, and the ability to engage with diverse perspectives. 
(ER 12) 

 
2.4. The institution communicates clear, accurate, and accessible information regarding programs, 

services, and resources that foster success in students’ unique educational journeys. (ER 20) 
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Required Documentation – Student Success 
Within the Institutional Self-Evaluation Report, the institution will provide narratives and a variety of 
evidence sources to describe and demonstrate alignment with each Standard. Institutions must also include 
documentation of the required items below. This documentation can be included as supporting evidence 
for the Standard narratives if appropriate, or they may be provided as stand-alone files. Peer Review Teams 
will confirm these items during the comprehensive review process using a checklist. 

2i. Documentation that the institution’s practices for awarding credit reflect generally accepted following 
norms in higher education, including:  
• commonly accepted minimum program lengths for certificates, associate degrees, and baccalaureate 

degrees;  

https://accjc.org/wp-content/uploads/Policy-on-Credit-Hour-Clock-Hour-and-Academic-Year.pdf
https://accjc.org/wp-content/uploads/Policy-on-Transfer-of-Credit.pdf
https://accjc.org/wp-content/uploads/Policy-on-Institutional-Advertising-and-Student-Recruitment.pdf
https://accjc.org/wp-content/uploads/Policy-on-Institutional-Compliance-with-Title-IV.pdf
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FOR INSTIUTTIONS WITH DISTANCE EDUCATION AND/OR CORRESPONDENCE EDUCATION 

2x. Documentation of the institution’s 
• Procedures for verifying that the student who registers in a course offered via distance education or 

correspondence education is the same person who participates in the course and receives academic 
credit; 

•

https://accjc.org/wp-content/uploads/Policy-on-Distance-and-on-Correspondence-Education.pdf
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 Standard 3: Infrastructure and Resources 
 

The institution supports its educational services and operational functions with effective infrastructure, 
qualified personnel, and stable finances. The institution organizes its staffing and allocates its physical, 
technological, and financial resources to improve its overall effectiveness and promote equitable student 
success. The institution actively monitors and assesses resource capacity to inform improvements to 
infrastructure and ensure long-term health and stability.  
 

3.1. 
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Required Documentation – Infrastructure and Resources 
Within the Institutional Self-Evaluation Report, the institution will provide narratives and a variety of 
evidence sources to describe and demonstrate alignment with each Standard. Evidence sources will vary 
from institution to institution. Institutions must also include documentation of the items below.  These 
required items can be included as supporting evidence for 

https://accjc.org/wp-content/uploads/Policy-on-Contractual-Relationships-with-Non-Accredited-Organizations.pdf
https://accjc.org/wp-content/uploads/Policy-on-Contractual-Relationships-with-Non-Accredited-Organizations.pdf
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